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September 18, 2017
Dear Westminster employees,

A little more than a week ago, Hurricane Irma hit Florida. The devastation in the Caribbean, the Florida
Keys, and throughout Southwest Florida that we have seen on the news and via social media is simply
heartbreaking.

Every one of our communities, and every member of our extended family of residents and employees,
was affected in some way. In preparing for the storm, continuing to serve through it, and cleaning up in the
aftermath, your service to our Ministry and Mission of serving residents was truly extraordinary. Some of you
sheltered in place; others evacuated to their sister communities, or to points beyond. In every case, your hard
work allowed our communities to continue without a hitch, from nursing support, to dining services, to lifestyle
and wellness, to maintenance and housekeeping.

Last week, a member of our Management Support Services staff, who volunteered to help serve
residents in one of our communities, described with tears in her eyes how our community staff selflessly
worked long hard hours supporting, serving and encouraging residents through the storm. Through your tireless
efforts, we were able to ensure the safety of all of the residents.

We are fortunate to have the best employees and teams around. You are why our residents chose to live
at a Westminster community!

We thank you all for going above and beyond the last several days helping us achieve our Christian
Mission of serving older adults. We appreciate you all so much!

Sincerely,

~

Roger Stevens, Chief Executive Officer
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